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Global Shelter Cluster Meeting 2021Post-flood Shelter/ WASH program in Nsanje district, Malawi

• Wire mesh in window openings
• Damp-proof membrane 
• Smearing of floors and walls 
• Window openings 
• Recommended minimum distancing from pit latrines to shelters and kitchens
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MH PS

Focused 

psychosocial 

supports

Strengthening 

community and family 

supports

Social considerations 

in basic services and 

security

Clinical

services

Examples:

Clinical mental health care 

(whether by PHC staff or by 

mental health professionals)

Basic emotional and practical 

support to selected individuals 

or families

Activating social networks

Supportive child-friendly 

spaces

Advocacy for good 

humanitarian practice: basic 

services that are safe, socially 

appropriate

and that protect dignity

Intervention pyramid 

(Adapted from IASC 2007)

Strengthening 
community and 
family supports
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Positioning and Practicalities



MHPSS and good S&S programming: common features

Some aspects are already part of 
what shelter & settlement actors 
commonly do (inclusion, 
community-based)

• Human rights and equity

• Participation

• Building on available resources 
and capacity

• Do no harm

• Programmes in line with these 
principles will:

- promote recovery from distressing 
experiences 

- and prevent some people from 
developing mental health 
problems.

• This works primarily through: 
• strengthening self-/ community 

efficacy and 
• promoting social support networks.



MHPSS & S&S services: Taking the next step

• Programmes which take a community-
based, inclusive approach will be 
sufficient to protect/ promote wellbeing 
for most.

• Some people need more support:
• Staff and volunteers in all sectors can provide 

the basic emotional support which will be 
sufficient for most (Psychological First Aid).

• Some might need to be referred for other 
types of mental health or psychosocial 
services – all staff and volunteers can be 
trained to:
• Recognise the signs of distress
• Know how and where to refer people to so they 

can receive the support they need



2.3    How do we do things differently? What has to change?

Shelter and Mental Health: doing more and doing better

How can we tweak assessments? What participatory methods/tools can 

we use?

What are the gaps? What further 

information/training do we need?
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Shelter and Mental Health:
doing more and doing better…

...watch this space!



Panel Discussion

Linda Doull
Global Health Cluster 
Coordinator, WHO

Monica Ramos
Global WaSH Cluster 
Coordinator, UNICEFP

A
N

E
L
I
S

T
S

M
O

D
E
R

A
T
O

R

Ela Serdaroglu
Global Shelter Cluster 
Coordinator GSC / IFRC

Pieter Ventevogel
Senior MHPSS Support 
Officer, UNHCR

Cecilia Schmölzer
Independent consultant



Global Shelter Cluster Meeting 2021
7 – 17 June 2021, Online

Thematic Session 2

Shelter and Health

Closing remarks and thanks

Linda Doull
Global Health Cluster 
Coordinator, WHO

Monica Ramos
Global WaSH Cluster 
Coordinator, UNICEFP

A
N

E
L
I
S

T
S

M
O

D
E
R

A
T
O

R

Ela Serdaroglu
Global Shelter Cluster 
Coordinator GSC / IFRC

Register to the GSC Meeting 2021 at www.sheltercluster.org/meeting2021

Pieter Ventevogel
Senior MHPSS Support 
Officer, UNHCR

Cecilia Schmölzer
Independent consultant

S
P

E
A

K
E
R

S

Sue Webb
CENDEP, Oxford 
Brookes 
University

Rebecca Horn
Independent 
consultant

Carmen Valle
MHPSS 
Reference 
Group / IFRC


