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There are over 88,000 families living in informal sites 
across all affected provinces (DTM – Oct 23). A 

number of these sites will remain throughout the 
winter and beyond

January 12 - Narlica – Hatay
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Agenda

• Situation Overview & ABC Updates

•  TSS Presentation – Neighbourhood Profiling Findlings

•  IM Update on Tools and Reporting

• Winterization Coordination |  Updates

• Hub level Coordination | Updates

• Technical Coordination |  TWiG updates

•  Strategic Advisory Group

• Partner’s Updates
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▪ There are still 400 container sites accommodating over 670,000 individuals.

▪ 1.5 million individuals are receiving rent support.

▪ 220,000 containers were distributed (146,000 in sites)

▪ Construction of 207,000 houses is still ongoing; local authorities envision 150,000 
houses before the end of the year 2024 and 400,000 houses in total before the 
end of next year.

General Overview
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Number of People and HH in container sites
and formal tented sites

Province Number of 
people in formal 

tented sites

Number of HH 
in formal 

tented sites

Number of 
people in 

container sites

Number of HH 
in container 

sites (HH size 4)

Adiyaman 0 0 68,630 ~17,000

Hatay >4,000 >1,000 >220,000 >55,000

Kahramanmaraş 0 0 69,284 ~24,000

Malatya 0 0 116,822 ~29,000

(As of 1st  week of Jan 2024) Source AFAD
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Foldable Containers in Rural Areas

Province Number of foldable containers

Adiyaman 11,919

Hatay 13,159

Kahramanmaraş 13,150

Malatya 3,878

From the 2nd week of January Source: AFAD 
(from Hub Inter-Sectoral meetings)
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Situation overview l Humanitarian Shelter Response

Achievements l Reach 

Support to resume domestic living

• 991,355 households

• 4.96 million people

Improved living space

• 219,928 households

• 1.1 million people

1.4M 1M

67%

1.5M
6.8 M

100%

This includes support in-kind handed over to the Government l Source: ActivityInfo (17/01/2024)

/ Essential Household Items

350%

Flash Appeal Target  Flash Appeal Target                    Actual 
Reach
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Temporary Settlement Support 
Sector 
Turkiye Earthquake Response
18.01.2024
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TSS Sector- Activity Menu

•TSS as sector lead ensures: 

•- Coordination- Referrals- Info Management (site profiling, safety 
audits, neighborhood profiling, referrals, service mapping, CRFM)

•- Community Engagement (FGDs, Community meetings, Info 
Dissemination, awareness raising, community led projects)

•- Site Improvement (communal spaces , drainage, access, fire safety)

•- Distribution of communal NFIs and equipment (snow-kits, toolbox, 
fire extinguishers, info boards, heaters, solar lights, water heaters, 
complaint/suggestion boxes, disability, ramps IT equipment, furniture 
in communal spaces ACs) 

10
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Activities by the sector - Community Engagement/Referrals/Site 
Improvement/NFI Distribution

11

• TSS sector partners conducted mobile TSS activities in 3,606 informal sites and/or neighborhoods including 
awareness raising, information dissemination and profiling of needs and refer to other sectors benefiting 
estimated 25790 households and 101467 individuals.

• TSS sector partners completed 3,603 referrals that included both individual and group level referrals to 
different sectors during this reporting period-including WASH, Protection, Health, Shelter/NFI, cash, education 
etc.

• TSS sector partners as part of the winterization support distributed 33,151 communal NFIs such as fire 
extinguishers/ safety kits, lights, tool kits, snow kits, heaters, ACs, foldable ramps, information boards etc, 
benefiting an estimated 160,439 families and 659,620 individuals residing in temporary settlements.

• TSS sector partners installed and equipped 4 multipurpose communal spaces in Kahramanmaras (Necip Fazıl 
Container Site), Adiyaman (K40 and K25 in Gölbaşı district) and Hatay (Uzumdali), also gravelled and covered 
one site with keystones 17.000 m2.

• TSS sector partners as part of the site improvement activities proceed with the graveling of two container 
sites:  I) Hatay Kırıkhan (Bahçelievler).
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16

Neighborhood Profiling 

Estimated number of household current Estimated number of HHs pre_EQ

Neighborhood profiling activity was conducted during the period of 
16 Nov-8 Dec 2023. The aim of the activity is to identify the 
patterns of the needs at the neighborhood level since the 
temporary settlements follow Area Based Approach. As  TSS sector 
partners IOM, GHV, ACTED, StL and MSYD conducted the inter-
sectoral data collection activity at the neighborhood level through 
key informants and based on the observation.

Total Hatay Adiyaman Malatya Kahramanmaras

1,021 407 334 147 134

Total IOM Genc Hayat Vakfi STL MSYD ACTED

1,021 452 198 136 133 103
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17

Neighborhood Profiling-Destroyed and 
Heavily damaged houses
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18

Neighborhood Profiling findings 
Temporary settlement types by province

Hatay Adiyaman
Malatya Kahramanmaras
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19

Neighborhood Profiling – Affected people 
meet their shelter needs
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20

Neighborhood Profiling – Were the people in this neighborhood living in this neighborhood 
before EQ?

Adiyaman Hatay Malatya Kahramanmaras



Shelter & NFI Sector
Türkiye – Earthquake Response
ShelterCluster.org

Coordinating Humanitarian Shelter

21

Neighborhood Profiling – Is any organization providing cash support services for the residents 
in this neighborhood (excluding government support)?

Adiyaman Hatay Malatya Kahramanmaras
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22

Neighborhood Profiling - People using 
heavily damaged houses 

Main purposes of using heavily damaged houses 
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Neighborhood Profiling- Communal areas

Adiyaman Hatay Malatya K.maras

MHPSS service centers             Mobile/online well-being PSS activities 
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Neighborhood Profiling - Non-functional facilities/services in the province
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Neighborhood Profiling - Fire risk

Conditions lead to fire risks

AdiyamanHatay Malatya Kahramanmaras

between shelters
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26

Neighborhood Profiling – Fire Extinguishing Mechanisms
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Neighborhood Profiling - Power/electric cut

How often electricity is cut

KahramanmarasHatay MalatyaAdiyaman
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Neighborhood Profiling – Heating and/or Cooling Equipment

\

Adiyaman Hatay Malatya Kahramanmaras

63%

40%

39%

54%
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29

Neighborhood Profiling – Cooking equipment and modalities

Adiyaman Hatay Malatya Kahramanmaras
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30

Neighborhood Profiling-  HLP

Homeowners whose homes are damaged benefit from any program that will cover their damages

Hatay

Tenants whose homes are damaged benefit from any program that will cover their damages

Adiyaman KahramanmarasMalatya

HatayAdiyaman KahramanmarasMalatya
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Neighborhood Profiling – HLP 
People encountered legal dispute regarding agricultural lands

Adiyaman Hatay Malatya Kahramanmaras
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Neighborhood Profiling - Fundamental Needs per province

TotalNeeds
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Neighborhood Profiling - Top needs per 
province 
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Neighborhood Profiling - Intention of the 
Residents in temporary settlements

Most residents plan to rebuild and stay in 

this neighborhood

They are waiting for their application 

results for government support 

services/projects

Uncertain about their future 

plans/exploring different options and 

inquiring about available services and 

assistance.

Some of the population is seeking 

employment opportunities to improve 

their livelihoods.

Waiting to be admitted to container sites
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35

Neighborhood Profiling – Difficulties in 
obtaining information 
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36

Hazards

Hatay Adiyaman KahramanmarasMalatya
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Neighborhood Profiling 

Is there communal lighting/street lights in the neighborhood in the 
communal areas
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Conclusion – Questions & Answers

• Neighborhood profiling fundamental baseline- ABC approach- 
scattered settlements

• Close intersectoral collaboration

• Contextualize interventions through community participation- and 
government collaboration

• Any questions/thoughts?

38
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WINTERIZATION COORDINATION 
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Winterization Coordination 

• Sixth winterization coordination meeting will be held on 30th Jan.
• Winterization Coordination meetings will also be started on hub level.

• Winterization assistance approaches
1. Formal site-level coverage in response to government requests
2. Planned assistance to clusters in neighbourhoods
3. Complemented by neighbourhood approach to address emerging referrals 

• Have you added your winterization activities to the planned activities – ActivityInfo 
Tool? Contact: Tezcan@unhcr.org
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Winterization Coordination 

• Lack of coordination with Shelter sector in general, which may result in overlapping and 
duplication, and inefficiency in the response.

• Before distributing heaters, it is important to ensure that the electrical infrastructure of 
the settlements and the containers is adequate. Thus, coordination with the site 
management and/or local authorities is mandatory.

• Ensure timely reporting to the existing needs and providing information about the 
covered needs is very important for coordination..
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• ActivityInfo Referral System
o Old referral Excel sheet

▪ Old Excel sheet referral list (DEPRECATED) 
(LINK)

o New Referral Form
▪ Make a Referral (LINK)

o New Response Form
▪ Enter Response to A Referral (LINK)

o Referral Tracking Dashboard
▪ Shelter Sector Referral Tracking 

Dashboard (LINK)

Information Management UPDATES

https://docs.google.com/spreadsheets/d/1Ym2BW-13_g8xjT2p-umn7xBIfyQl3hUs/edit
https://www.activityinfo.org/c/c3fqw0olqxrnzjrw/e4775a
https://www.activityinfo.org/c/cgkqlexlqxsfpjt2u/c754b4
https://app.powerbi.com/view?r=eyJrIjoiNzIyMDFiY2YtYTRjYy00MzVkLThjZTItZTFmOWU4NjY0MWFlIiwidCI6ImU1YzM3OTgxLTY2NjQtNDEzNC04YTBjLTY1NDNkMmFmODBiZSIsImMiOjh9
https://app.powerbi.com/view?r=eyJrIjoiNzIyMDFiY2YtYTRjYy00MzVkLThjZTItZTFmOWU4NjY0MWFlIiwidCI6ImU1YzM3OTgxLTY2NjQtNDEzNC04YTBjLTY1NDNkMmFmODBiZSIsImMiOjh9
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REFERRAL NUMBER WILL BE 
AUTOMATICALLY GENERATED 
AND WILL BE SEEN IN THE 
REFERRAL DASHBOARD SO 
LEAVE IT EMPTY.

WE WILL USE THIS NUMBER 
LATER WHEN 
MAKING RESPONSE TO A 
REFERRAL



Shelter & NFI Sector
Türkiye – Earthquake Response
ShelterCluster.org

Coordinating Humanitarian Shelter



Shelter & NFI Sector
Türkiye – Earthquake Response
ShelterCluster.org

Coordinating Humanitarian Shelter

This referral ID number 
will be used later when 
making a response to a 
referral
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PASTE THE REFERRAL ID 
NUMBER THAT YOU HAVE 
COPIED FROM THE 
DASHBOARD TO SPECIFY 
WHICH OF THE REFERRAL 
YOU ARE RESPONDING TO
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Shelter Referrals: LINK to hub-wise needs dashboard for winter

- 

Province Number of 
referrals

No. of HH 
referred

Broad needs Remarks

IF ANY PARTNERS 
HAVE CAPACITY 
TO RESPOND TO 
REFERRED NEEDS,

OR ARE ALREADY 
PLANNING 
ASSISTANCE IN 
THE MENTIONED 
LOCATIONS

<<

PLEASE INFORM 
THE SHELTER 
SECTOR

K.MARAS 19 >7,000 Tarpaulin, thermal blankets, winter 
clothing, cooking stoves, sleeping 
bags,mattresses, heaters (oil 
electrical) and lightining items.

Needs in, Elbistan, Goksun, 
Onikisubat and Pazarcik, will 
coordinate with Shelter Sector or 
TSS for more details on the number 
of HH.

MALATYA 62 1458 Tarpaulins, tents, weather proofing 
insualtion, container, anchoring, 
heaters, insulation

Akcadag, Arapgir, Arguven, 
Battalgazi, Darende, Dogansehir, 
Hekimhan and Yesilyurt.

ADIYAMAN 108 2401 Tents, tarpaulin, winter clothing, 
container, insulation, kitchen set, 
lightining, anchoring, thermal 
blankets, strenghtening, cooking 
stoves, pallets, mattresses

Refer to referral sheet for 
neighbourhoods: needs widespread

HATAY 23 81 Thermal blankets, winter clothing, 
tents, tarpaulin, pallets and 
mattresses

Opet site some needs covered by 
ACA. All formal container sites tarps 
needs to be covered by UNHCR. 
Needs in 10 informal tented 
locations in Samandag, Hatay (tarps, 
heaters, W. clothing, palelts)

https://app.powerbi.com/view?r=eyJrIjoiNzIyMDFiY2YtYTRjYy00MzVkLThjZTItZTFmOWU4NjY0MWFlIiwidCI6ImU1YzM3OTgxLTY2NjQtNDEzNC04YTBjLTY1NDNkMmFmODBiZSIsImMiOjh9
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76 HH

Samandag
3 HH

Antakya
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454 HH

Golbasi

544 HH

Besni
934 HH

Adiyaman 195 HH

Kahta

164 HH

Sincik
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5300 HH

Elbistan

300 HH

Goksun

878 HH

Onikisubat

300 HH

Pazarcik

300 HH

Ekinozu



Shelter & NFI Sector
Türkiye – Earthquake Response
ShelterCluster.org

Coordinating Humanitarian Shelter

529 HH

Dogansehir

439 HH

Akcadag
202 HH

Battalgazi

98 HH

Arguvan
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ORGANIZATION

CARE World Vision

IOM TRC

SCI Caritas Turkiye

UNHCR ASAM

Concern Worldwide Medair

AAR Japan DRC

WHH ACA

STL SARD

Relief International Insan Charity

Sened/Good Neighbours 
Japan

REQUIRED INFORMATION:
PROGRAMS, LOCATIONS (including neighbourhoods), 
TARGETING, and TIMELINE

Partners who have 
shared response 

capacity so far

>

Partners who have 
winterization plans 
please reach out to 
Shelter Sector with 
details 

Next winterization 
coordination meeting to be 
held on Tuesday,
30 January– invitation will be 
shared by email.

Agenda:

Overview of needs at hub 
level,
corresponding to partners 
winterization plans to 
identify more accurately the 
capacity and gaps and 
addressing referrals.

Sharing an update on 
technical resources for 
winterization

Hearing how Sector can 
better support you
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HUB COORDINATION UPDATES
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58 Container cities –  24,709 Container - 69,142 Indiv.

Rural: 44,412 containers - 11,919 Foldable containers

Total Individuals in containers: 116,554 – 20,682 HH

Hub updates l Adiyaman Key updates l 9 January 2024

General Updates:
- AFAD covered foldable containers in rural areas with Tarps – Shelter Sector conducted a field visit to 3 locations in 
Golbasi (from referrals) and found out that tarps needs are covered.

- Neighborhood-based intervention is planned. Agencies and organizations willing to work in disadvantaged 
neighborhoods can contact PDMM for cooperation.

- A new site (42 Containers) will be dedicated to people with disabilities. Currently, few families are residing there, 
authorities are welcoming agencies to work on improving access in the site for more information contact the ABC 
hub coordinator.

- 1500 tarps are needed at Adiyaman City Center formal sites.
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Hub updates l Kahramanmaras Key updates l 8 January 2024

55 container cities - 22,440 Containers - 69,031 indiv. - TAC hosting 14,000 TP. (as of October)

15,400 containers in rural areas - 13,150 foldable containers (as of October)

General Updates:

- First joint meeting between Shelter sector and 
Kahramanmaras ABC partners. Referrals, priorities, 
and challenges were shared and discussed. The 
modality of the meeting is to be maintained.

Needs by Gov:
5,000 (8x4) Tarpaulins needed in (Afsin, Goksun, 
Elbistan)

Oil heaters needed in (Afsin, Goksun, Elbistan) (numbers 
to be acquired)

13,150 foldable containers in need of upgrading.
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210 Container cities – 51,293 Containers - >220,000 indiv.  (As of 23th Nov)

10 Container Sites are under construction

1 Tented site – 140 Tents (RHU)

13,159 Containers in rural areas – 37,892 Indiv. (As of 23th Nov)

Hub updates l Hatay Key updates l 11 December 2023

General Updates:
- Applications for light repairs for moderate damage 

structures ended on 5 January. Applicants will submit 
their documents till April. Repairs will start as of April 
2024.

- Informal tented sites based at Narlica will be transferred 
to Hilalkent in two weeks.

- 2 fire incidents took place in Hatay (Antakya and 
Samandag last week.

Needs:
- 7,000 (8x4m) Tarpaulins for AFAD containers 

protection from rain.
-   Oil Heater (increased)
-  Fire extinguishers: urgently needed by 
local     authorities
- Plastic pallets for 140 RHU tents in 

Samandag.
- School + Library needed (CARE will engage 

with the need).
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Hub updates l Malatya Key updates l 9 January 2024

74 Container cities (52 in city center – 22 in rural areas) – 28,834 containers – 32,203 HH -  116,822 indiv.

Around 7,000 (3878 of which are foldable) containers in rural areas – 26,788 individuals

- A fire occurred in BeydağıBGM on 01.01.2024

- AFAD will provide SGI sheet roofing to all containers based at Ronesans – 3 site.

- Malet-2 site: Management is providing electrical distribution panels with circuit breakers

- AFAD: Capacity of the electrical panels in the containers cities is sufficient for heaters.
- Fire safety messaging will be disseminated via SMS by local authorities.

- Tarpaulins implementation in rural areas to be delivered to the district governorship to which the area is 
affiliated.

- AFAD provided 1700 tarps in rural areas and a total of 1000 tarps applied on containers

- Affected people living in rural areas are moving to rented houses dues to weather conditions.
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Hub updates l Gaziantep Key updates l 5 December 2023

General Updates:
- Shelter Sector Coordination Team visited Nurdagi Aslanli – 3 Container Site on 17 January 2024. 
• 352 Foldable containers. All covered with tarps.
• OXFAM and IBC provided NFIs for living space improvement. 
• WASH facilities are needed. The available WASH facilities were reported as out of use. Intersectoral communication is 

underway. 
• NFIs are needed at far villages such as Keferdiz, Sakcagozu at Islahiye city. 
• Drainage work + grounding is needed at the site.   

- Shelter Sector Coordination Team visited Islahiye – 3 Container Site on 17 January 2024.
• 339 foldable containers. All covered with tarps. 
• WASH facilities are needed. The available WASH facilities were reported as out of use (due to congestion).
• Intersectoral communication is underway. 
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STRATEGIC ADVISORY GROUP (SAG)
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Overview:

– Advisory board within Shelter and NFI Sector

– Guides strategic direction and offers guidance to sector members

• Compact and Efficient:

– Balances agility with effective decision-making

– Ensures swift responses without compromising participation

• Thoughtful Composition:

– Limited participants but includes representation from key stakeholder groups

– Designed for inclusivity and diversity within sector membership

• Forum for Decision-Making:

– Provides a platform for regular, collective, and agile decision-making

– Maintains participatory, transparent, and accountable governance in the sector

SAG
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SAG Structure

The SAG is led by the Sector Coordinator and 
Co-Chair by default, while the below key actors, 
representative of sector’s wider membership, 
are elected through a transparent process:

• 2 UN Agencies

• 2 International NGOs

• 2 National NGOs
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SAG Roles and Responsibilities

Strategic Direction & Guidance HPC Support Advocacy & Resource Mobilisation 

Resource Allocation Coordination & Collaboration Monitoring & Evaluation 
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Why SAG?

Shelter and NFI Coordination structures and systems exist at the Gaziantep and Hub levels to 
promote a consistent but decentralised level of coordination and allow for a timely and 
effective provision of assistance, including preparedness and immediate 
responses.  However, as indicated above, the local authority in many places has not 
recognized such coordination bodies in terms of decision-making processes, resting much of 
the impact on the coordination platform.
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TECHNICAL COORDINATION – TWG UPDATES
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Technical Coordination l Shelter TWG Updates

Next Meeting: TBD

Previous TWiGs

Last week
o Presentation on pilots from partners

▪ IOM – Curved tarp roof over containers
▪ STL – Gabled CGI roof over containers
▪ Medair – Transitional wood shelters

o Document updates
▪ Winterization Technical Guidance Note (Finalized)

Next TWiG
o Fire Issues will be main topic

https://sheltercluster.org/turkiye-earthquake-2023/documents/shelter-sector-turkiyewinterization-technical-guidance-note-2023
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Pilots

IOM STL

Medair
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Winterization Resources

• Winterization and Fire Safety Messaging | Shelter Cluster (updated- Arabic)

• Fixing 6X4 tarpaulin over containers | Shelter Cluster (updated, added Turkish)

• Foldable Container Upgrade Option #1 - Protection from Rain and Insulation kit.pdf

• (Medair): Foldable container Upgrade Option#2- Protection from rain and Insulation 
Technical Guidance

• Container Emergency Repair Kit_0.xlsx

• Winterization Technical Guidance Note (Finalized)

Environmental Resources

• Guidance on green spaces | Shelter Cluster

• Guidance on minimising solid waste | Shelter Cluster

• Green procurement to avoid waste guidance | Shelter Cluster

• Environment Screening training Turkiye | Shelter Cluster

https://sheltercluster.org/turkiye-earthquake-2023/pages/winterization-and-fire-safety-messaging
https://sheltercluster.org/turkiye-earthquake-2023/documents/fixing-6x4-tarpaulin-over-containers
https://sheltercluster.s3.eu-central-1.amazonaws.com/public/docs/Foldable%20Container%20Upgrade%20Option%20%231%20-%20Protection%20from%20Rain%20and%20Insulation%20kit.pdf?VersionId=EBoNgVapXfDW9n.YhlUg.x3W0Q9Q4JBH
https://sheltercluster.s3.eu-central-1.amazonaws.com/public/docs/Foldable%20container%20Upgrade%20Option%232-%20Protection%20from%20rain%20and%20Insulation_Technical_Guidance.pdf.pdf?VersionId=XrlUHMI6XOgDpI5upOtkIX_uYr_9IF1X
https://sheltercluster.s3.eu-central-1.amazonaws.com/public/docs/Foldable%20container%20Upgrade%20Option%232-%20Protection%20from%20rain%20and%20Insulation_Technical_Guidance.pdf.pdf?VersionId=XrlUHMI6XOgDpI5upOtkIX_uYr_9IF1X
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fsheltercluster.s3.eu-central-1.amazonaws.com%2Fpublic%2Fdocs%2FContainer%2520Emergency%2520Repair%2520Kit_0.xlsx%3FVersionId%3DrNycmOr900BmqqFZl4HO6gHvfGbf8kp_&wdOrigin=BROWSELINK
https://sheltercluster.org/turkiye-earthquake-2023/documents/shelter-sector-turkiyewinterization-technical-guidance-note-2023
https://sheltercluster.org/turkiye-earthquake-2023/documents/guidance-green-spaces
https://sheltercluster.org/turkiye-earthquake-2023/documents/guidance-minimising-solid-waste
https://sheltercluster.org/turkiye-earthquake-2023/documents/green-procurement-avoid-waste-guidance
https://sheltercluster.org/turkiye-earthquake-2023/documents/environment-screening-training-turkiye
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• Shelter sector is updating the mailing lists and 
scrapping the old one.

• If you are still interested in receiving updates, 
invitations to general meetings, hub-level 
meetings, technical guidance, and other shelter 
coordination-related meetings, please click on the 
link below and fill out the form.

Mailing List Registration Form

Operational Coordination l New Mailing 
List

https://forms.office.com/e/1grxanG5Lj
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Dashboard (link here or access via our website)

ActivityInfo reporting is on the 6th of each month

6 partners reported for the month of December, 2023

January reporting deadline is on 6 February

Please contact the Sector IM focal point, Ahmet Tezcan, with any questions at 
tezcan@unhcr.rg

Operational Coordination l Information 
Management

https://app.powerbi.com/view?r=eyJrIjoiMmRkMzYxMGEtZmFkZC00MGQxLThiYmMtZThjNTJlYTU0MjQwIiwidCI6ImEyYjUzYmU1LTczNGUtNGU2Yy1hYjBkLWQxODRmNjBmZDkxNyIsImMiOjh9&pageName=ReportSection
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Upcoming Events

• Shelter sector Coordination meeting – 8 February 2024 at 15:00 I Online and in person at UNHCR GZT office

• Adiyaman Hub Shelter Sector Meeting - 23th January at 13:30 l online and in person venue to be decided

• Kahramanmaras Hub Shelter sector Meeting - 22nd January at 10:00 I Online only

• Hatay Hub Shelter sector Meeting - 25 January at 10:00 l in person and online

• Malatya Hub Shelter sector Meeting - 30th January at 16:00 l ABC Office in AFAD building and online

• TWG - TBD

• Winterization Coordination Meeting – 30th January at 13:30 I UNHCR's office and online
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