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SNFI Cluster Coordination Meeting | August 7, 2023 
 

Meeting Minutes

Location: MS Teams
Time: 13:00 – 14:30 Sudan time

Attendance: MS Teams attendance sheet annexed at the end of the document.

Agenda:
· General Updates
· PDM Tool
· [bookmark: _Hlk141793902]Roundtable on Achievements & Operational Plans
· Internews Presentation
· AOB

General Updates:
· The situation in Sudan remains largely unchanged with ongoing clashes, particularly in Khartoum. There have also been reports of conflicts in other regions, including El Obeid and South Darfur. The RSF has reportedly taken control of Central Darfur state. Recent satellite imagery has shown entire villages in West Darfur being burned, with the town of Sirba being the most recent. The overall situation is of high concern, with humanitarian actors struggling to keep up with the scale of displacement.

· Displacement figures continue to rise. While there was a slight decrease noted by the IOM DTM on the 25th of July, a sharp increase was observed with 300,000 new displacements as of 1st August. The total number of internally displaced persons (IDPs) has now reached 3 million, with nearly one million having moved to neighboring countries. North Darfur has recently been highlighted as one of the top four states with the highest number of IDPs. 

· On a positive note, there are several active actors in North Darfur who have made significant achievements in the distribution of NFIs. However, there is a substantial gap in shelter provisions. Only 1,000 tents have been distributed in the region. Recent reports from HDPO indicate that many individuals are sleeping in open areas without adequate shelter, directly on the ground. There is a pressing need to enhance shelter support in North Darfur.

· The situation in the River Nile remains concerning, with limited presence of humanitarian actors. There has been no information on any support being provided in this area. Members are encouraged to highlight any positive developments or support initiatives in the region.

· The Northern state, while slightly improved, continues to face challenges. Recent assessments were conducted by UNHCR, OCHA, and HAC at the Argeen border and in Dongola. These assessments aimed to supplement the earlier findings from Wadi Halfa, which were presented in previous meetings.

Argeen Border Findings:
· The situation at the Argeen border is critical.
· Displaced individuals are sheltering in a large hangar that is open on two sides.
· Access to sanitation is a concern, with individuals having to pay between 500 and 1000 SDGs to use toilets. As a result, many resort to open defecation near their sleeping areas, posing significant health risks.
· Clean drinking water is unavailable. Water is being trucked from the Nile, untreated, at a cost of 200,000 SDGs per truck, three to four times daily.
· The Wali of the Northern state has directed the relocation of some IDPs from the border to other areas, including Dongola.

Dongola Findings:
· HAC reports approximately 15 gathering sites in Dongola, hosting 1,801 IDPs. This figure does not account for IDPs living within the host community.
· The assessment team focused on seven sites identified by HAC as the most critical. The remaining sites are in hotels and commercial facilities with less urgent needs.
· All assessed sites are educational facilities, with residents primarily from Khartoum.
· Different centers cater to different demographics: some host families, one is dedicated to women and children, and another to adult males and male youth.
· Some residents, initially at Argeen, returned to Dongola following a change in border policy in mid-June. The majority plan to stay in Dongola until the conflict in Khartoum subsides, indicating a potential for prolonged displacement.
· Infrastructure varies across the schools. Some provide beds, but many residents sleep on mats. Facilities in Dongola are less crowded compared to those in Halfa, given Dongola's larger size.
· Discussions are ongoing regarding potential movements between Halfa and Dongola.

· A concerning trend observed in Dongola is the movement of IDPs from host communities to gathering sites. This shift is attributed to the exhaustion of financial resources by the IDPs and the reluctance to further strain their already resource-limited hosts.

· This trend, previously highlighted in past meetings, is intensifying across the country. Reports from areas like Wad Madani, where living costs are exceptionally high, confirm this pattern. Numbers of IDPs in informal settlements, improvised shelters, public buildings such as schools and similar continue to rise and have now reached 13.6%. An additional 6.5% are situated in camps. These camps, in terms of infrastructure and service access, are comparable to gathering sites. In total, approximately 20% of the population is living in substandard conditions across various types of sites.

· The good news is that the CCCM cluster, which will be called as the Site Management Cluster in Sudan, is now officially being activated, and will have a strong focus on this 20% of the population living in the gathering sites. The Site Management cluster has scheduled its meetings for every Tuesday from 1:00 pm to 2:30 pm Sudan time. For those interested, a contact list sign-up form has been made available here: https://enketo.unhcr.org/x/aPjQH8XL.

· One of the primary objectives of the Site Management cluster is to map out various sites to gain a clearer understanding of their locations. To aid in this endeavour, a basic site mapping tool has been developed. This tool, accessible via this link: https://enketo.unhcr.org/x/8k3AXvgT, and captures essential details such as location, population numbers and types, and the typologies of the gathering sites. Over time, there are plans to expand the tool's capabilities to include more intricate details, such as site size, population density, infrastructure, legal aspects, and key needs. The mapping initiative is comprehensive, encompassing public buildings, informal sites, including those where people are sleeping out in the open or in makeshift shelters, and also formal camps. The hope is that in the coming months, a comprehensive overview of the sites will be available.

· There have been pushes from authorities, especially in areas like Gadaref and Wad Madani, for the establishment of the Site Management sector at the state level. In Gadaref, challenges have arisen with the denial of entry to certain gathering sites due to overcapacity, raising concerns about potential forced relocations. Similarly, in Wad Madani, authorities have expressed concerns about gathering sites set up by youth groups affiliated with resistance committees, primarily due to potential political and security implications. 

· A significant concern emerging from these discussions is the idea that the Site Management sector will be used to set up more camps. This direction is contrary to the preferred approach, which is not to encourage the creation of more gathering sites or camps. Instead, the focus is on decommissioning existing sites and integrating people into host communities including through collaboration with development actors and development of a more mid to longer term vision. Some of the immediate solutions include consolidation of gathering sites and ensuring life-saving assistance and dignified living conditions. 

· The next agenda item discussed was the inter-sectoral stock mapping tool developed by OCHA: 5W-Sudan- Stockpile_Mapping.xlsx. A reminder was issued regarding an email that had been sent out requesting inputs by August 8. However, the response rate to this request has been low. As of the meeting, only HDPO had submitted their information. Attendees were strongly encouraged to adhere to this deadline and provide the shelter and NFI information.

· The meeting then transitioned to updates from the TWIG meeting concerning the Emergency Shelter design. The design is currently in the final refinement stages of the drawings and Bill of Quantities (BoQs). Soon, these will be shared with a broader cluster membership for feedback. A pending item is the guidance note on the installation of the ESK, which will encompass best practices and risk reduction measures related to potential hazards like fire or flooding.

· Miriam from CRS, who is spearheading this process, provided an update on the progress. She highlighted the importance of the type of wood used in the shelter design, referencing the previous BoQ which suggested not removing the bark from the poles. The type of trees recommended for use include Sheba, Ban, Sahab, or Babanus tree, with bamboo being an option for non-structural parts. Miriam emphasized the importance of ensuring the wood meets structural and environmental standards. Given the challenges in identifying which types of wood are protected or at risk of overharvesting, she sought input from those with field experience. The design also considers doors and windows, with Miriam seeking input on the type of timber available in Sudan for the construction of frames. She also stressed the importance of adaptability, given that supply chains might change and the design would likely continue to evolve over the coming months once the first pilots are constructed. Miriam concluded her segment by opening the floor for feedback.

· Owais, the manager of Awima Housing Solutions Sudan, took the floor to share his experience with the type of wood being discussed. He emphasized the importance of specific wood specifications, particularly regarding thickness and length. He noted that the wood shown in the photos might not be sturdy enough but suggested adjustments could be made. Owais highlighted the challenge of wood availability in Sudan, especially during the rainy season. He suggested sourcing wood from Ethiopia, particularly near the Gadaref region, where trade is active. Miriam also enquired on availability of dimensional lumber, for window and frame design, whether local or imported. Owais mentioned the availability of these types: Pine Peach, Moski, Red Timber, Acacia wood. Another participant suggested the use of iron for frames. In response, financial constraints were highlighted, however there is interest to explore different options, particularly if we would have development actors come in to complement our response with more transitional/durable forms of housing. 
PDM Tool:
· In the last meeting, Maysa from ADRA proposed revisiting the PDM tool that was developed in March, as it may help with making sure the NFI kit content remains relevant amidst the drastic change in situation. 

· The main idea behind the tool is to use a shared Kobo form across all partners, which would then feed into a Power BI dashboard. This dashboard would aggregate the information, providing a comprehensive analysis for all involved. The aim is to foster collaboration and collective learning from the shared insights.

· The tool's reliance on digital means might pose challenges due to connectivity issues in certain areas. However, a potential solution could be to use a paper form and later upload the findings to Kobo when a connection is available.

· The guidance document for the tool is divided into two main parts. The first part discusses the benefits of using shared tools and the importance of a collaborative approach. The second part provides a detailed guide on conducting the PDM exercise. It incorporates insights from various tools used in different operations, offering practical steps for executing the PDM such as advice on sampling, required resources to conduct surveys, and other steps involved in the process.

· The tool developed in Kobo has two main components. The first is for collecting household-level data on the ground. The second allows for the upload of secondary data or information from other sources, such as direct observations, focus group discussions, or interviews with key informants. The link for the KoBo tool is available here: https://enketo.unhcr.org/x/FsAEQtxk. 

· The household-level survey captures basic demographic information, vulnerabilities, household size, and specifics about items received in distributions, such as quantity, quality, usefulness, and current status. It also captures data about other items that beneficiaries might have preferred or needed more of, which could help improve the content of future NFI kits. The tool also emphasizes accountability and communication with communities. It asks beneficiaries if they were informed about the distribution's details, if they were consulted about the assistance package, and if their needs were assessed. It also probes into the distribution process, asking about timeliness, challenges faced, and any witnessed security issues. Questions about the preferred modality of distribution, potential corruption, protection and safety risks, and the distribution's impact on living conditions are also included.

· The guidance document as well as the KoBo form both the online version and the paper version will be shared with participants for feedback on the feasibility of implementing the tool under the current circumstances and for suggesting any changes as necessary. The goal is to ensure that the tool is effective and beneficial for all partners involved.

· IOM expressed interest in the tool and enquired on how would they be able to access the data if all partners use the same KoBo form. In response, it was clarified the idea is for all partners to have access to the database, enabling them to download raw data and view real-time analysis through a Power BI dashboard. Partners will be able to view each other’s data in order to learn collectively. However, if there are privacy concerns, another possibility is to limiting access to each organization's data while making overall analysis available to everyone. The plan is to connect the KoBo database to an online Google Sheet or Excel Sheet through API. Alternatively, direct access to KoBo database could be provided to those with a KoBo username.

Roundtable on Achievements & Operational Plans:
· UNHCR provided an update on the organization's recent activities and achievements. In Gadaref State, 35 Rakubas were constructed and 211 ESKs were distributed. Recognizing the challenges of the rainy season, 250 households were given plastic sheets to enhance their shelters. Proactive measures for the rainy season also included the desludging of around 10,000 meters of micro-drains, the excavation of another 2,000 meters of drains, and the construction of 80 wooden bridges to bolster accessibility within refugee camps. Furthermore, 50 culverts were desludged to ensure smooth water flow. 

· In Al Jazeera, 136 NFI kits found their way to IDPs. North Darfur saw the distribution of mats to 4,600 IDP families. Kassala's efforts were twofold, with 53 NFI kits going to new IDPs and 800 kits being distributed to returnees. Wadi-Halfa and White Nile weren't far behind, with 220 and 550 NFI kits distributed respectively over the past two weeks.

· In terms of cross-border operations from Chad, UNHCR has allocated 10,000 full NFI kits, to be stored on the Chad side close to the border and distributed in West and Central Darfur. These items have now successfully arrived in Ndjamena. The logistics involved airlifting these materials from Dubai to Ndjamena, followed by road transport to Farchana on the border. All items for the 10,000 full kits are planned to be dispatched to Farchana in three separate shipments. The first of these shipments has already reached Farchana. The items are being stored in two Rubb Halls (temporary storage structures), with the first consignment of items already stored as depicted in the shared pictures. Two additional Rub Halls are currently under construction and are expected to be completed by the end of the next week. The second and third consignments are anticipated to arrive on the 8th and 11th of August, respectively.

· UNHCR also emphasized the challenges faced in recent weeks, which have significantly impacted their operations:
· Rainy Season and Accessibility: The rainy season has severely affected access to camps and new sites. For instance, at the Abu Doloa site in the Aj Jabalain locality of the White Nile States, they couldn't reach their destination. They had planned to install 1,120 tents there to alleviate crowding inside the camps. The pictures shared showed the inaccessibility of the new site due to the rains, suggesting that they might need to reconsider their plans and look for alternative sites.
· Clearance Issues at Port Sudan: A significant challenge has been the clearance of shipments at Port Sudan, the seaport. UNHCR highlighted that they have had 78,000 plastic sheets and 20 Rubb Halls waiting for clearance for over four months. Despite weekly assurances of clearance "tomorrow" or "next week," the items remain unreleased. This delay is particularly concerning given the current harsh weather conditions and the dire need for these items.
· Lack of Shelter Materials: UNHCR acknowledged the challenges discussed earlier regarding the availability of materials in the local market. This scarcity further exacerbates the gaps in shelter response and interventions provided to families.
· Internet and Communication Issues: The internet connection and communication have been another significant challenge. Moin mentioned missing three meetings the previous week due to connectivity issues, both with colleagues outside UNHCR and within the organization.

· NRC has finalized agreements related to NFI assistance and is in the process of procuring 2,500 NFI kits and 500 light repair kits with two pieces of tarpaulin, which was updated in the online stock mapping tool. These items are intended for distributions in Gadaref and the Al Jazirah states, set to commence in August, continuing throughout 2023 and possibly extending into 2024. Addressing procurement challenges, NRC is exploring various options, including international procurement based on their framework agreements or sourcing through UNHRD hubs. The goal is to expedite the arrival of these items in the country to initiate distributions.

· In addition to in-kind distributions, NRC is also planning cash-based interventions for shelter and NFI assistance in two localities: Al Rahat and Al Medina in Gadaref state. This initiative is slated to begin in early September and will run until the end of January 2024. The primary beneficiaries of this assistance will be IDPs and host communities.

· Furthermore, NRC continues its regular activities in three refugee camps in Gadaref state. They are supporting families with standard emergency shelter kits and have plans for the rehabilitation and maintenance of Tukuls post-rainy season. Concurrently, construction efforts are underway for waiting areas, Rubb Halls, and other centers across all three camps. Approximately 12 units are set to be constructed and rehabilitated, serving as either remote or temporary shelters, especially in anticipation of potential heavy flooding in the camps.

· SORR provided updates on the organization's activities, particularly in North Darfur. In July, SORR distributed NFI items to a total of 10,117 households. These distributions took place in various locations, including Zamzam, Tawila, nine gathering sites/schools in Al-Fasher, and the Al-Salam IDP camp. Out of the total households served, 500 NFI kits were specifically distributed to refugees situated in the Jinka camp in Banat Jidid.

· SORR is actively coordinating with UNHCR for upcoming distributions in West Darfur where 10,000 NFI kits are planned to be distributed. These items have already been transported to Chad.

· Furthermore, SORR has secured funding to carry out shelter and cash-based interventions in Gadaref, Al-Fao, and Al-Rahad. This initiative, under the "48-hour response," aims to target 800 households with shelter kits in Al-Fao and Al-Rahad. Additionally, cash-based interventions are planned for Gadaref.

· SORR is currently involved in the construction of Rubb Halls in the Babikri camp, which will be used for UNHCR registration. Additionally, the organization has conducted distributions of ESKs to new arrivals in Tunaydbah camp.

· IOM provided an update on the organization's activities. IOM is in the final stages of obtaining custom clearance at Port Sudan for their NFIs. They have plans to distribute 7,500 in-kind full kits, along with cash-based interventions that will be paired with the NFIs. The primary target areas for these distributions are Red Sea, Gadaref, Jazirah, and potentially River Nile.

· IOM emphasized the importance of close coordination among partners, especially in states where there isn't an active sector. He highlighted the need to avoid duplication and overlapping, given the limited resources available in comparison to the vast needs for emergency NFI and shelter assistance.

· In response, it was noted that River Nile is the only state without a sub-national coordinator. Until a coordinator is identified for River Nile, partners were advised to coordinate at the national level to ensure there's no duplication in aid distribution. For other states, partners were encouraged to reach out to the respective sub-national coordinators. A link to the list of contacts for these coordinators was shared in the chat for easy reference: https://docs.google.com/spreadsheets/d/1FIUdc47b8QY8OIwz5U-20IZPFMLxMvrV/edit#gid=766841155.

· HDPO provided an update on their recent activities. In July, HDPO distributed 400 NFI kits, targeting 400 households in Al Fasher. Distributions are ongoing, with a focus on the new arrivals currently located in Shagrab Village, which is situated 15 kilometers west of Al Fasher. 

Presentation from Internews:
· A rapid assessment was conducted in the last week of June, with additional areas in Madani being covered in the first week of July. Constraints were acknowledged, with issues such as fuel shortages and payment issues impacting accessibility on top of fluid movement of IDPs. Despite this, locations were selected based on the IOM DTM findings, focusing on the areas with the highest number of IDPs. The assessments aimed to understand IDP trends, including their rental arrangements and payment amounts including utility costs. Information was collected via community interviews and questionnaires. Landlords from each location were also consulted to get a general idea of the rental prices and to understand their rental process. Both host communities and IDPs were interviewed in this process.

· Attention was drawn to the condition of the host communities, particularly in Madani, which were deemed neglected and stretched for resources. The speaker emphasized the impact of the ongoing war and the country's economic state on these communities, which initially displayed admirable solidarity but are now struggling due to these pressures.

· Three locations were assessed in Madani, namely Um Algura, Medani Al Kubra, and Al Hasahisa. Despite having less information on Kosti, some initial data was gathered. It was noted that the number of IDPs in Kosti is not as high.

· ADRA sought to understand the process of renting for both IDPs and host communities. Many rely on informal agents or neighborhood leaders for information on available houses for rent, with less reliance on formal real estate agents or offices. Word of mouth was another prevalent method.

· A breakdown of homeownership was also given, revealing that a majority of host families in White Nile owned their homes, while 63% of families in Al Jazeera owned theirs. The speaker pointed out that many host communities in Madani did not own their homes, hinting that assistance to these hosts, who also have to pay rent while housing IDPs on top of that, could be beneficial. Rental arrangements and preferences were then discussed, revealing that 83% of urban respondents had formal, written contracts with property owners, while rural areas mostly used verbal contracts. The majority of IDPs in Jazirah indicated a preference for furnished housing, despite additional costs. Access to amenities like tap water and electricity was also considered important. In White Nile, these preferences were less pronounced, potentially due to some of the remote areas where infrastructure is less available as well as due to origin of IDPs (less people from Khartoum compared to Jazirah state).

· The team examined electricity prices, which ranged from $150 to $250. It was noted that the assessment was conducted in June, so exchange rate fluctuations may affect these figures. Households hosting IDPs reported an increase in overall spending on electricity and power: 50% in Jazirah and 100% in White Nile. However, in White Nile, especially in Al Salam and Aj Jabalein, many houses did not have access to the grid, nor water, so residents resorted to water transportation using donkey carts.

· ADRA moved on to present a slide with different rental costs across locations which varied significantly. The costs in Madani, Jazirah, were found to be high, but this could be due to the influx of INGOs driving up prices. ADRA expressed concern about these high rental prices given that many community members have lost their income and livelihoods. The team looked at costs for both furnished and unfurnished one-bedroom apartments or houses. Since the assessment was rapid ADRA noted it would be helpful to cross-reference these findings with other partner assessments.

· In terms of recommendations, the presenter noted that there were discrepancies in the data collected by ADRA staff compared to the information received from communities, potentially because landlords believed that ADRA was interested in renting their properties for office purposes. Hence, it’s better to leverage community structures and community volunteers when conducting these assessments to gain more realistic prices.

· There was a suggestion to include rental subsidy assistance in the MEP package, particularly for urban populations, as the current MEP was designed more for rural displaced populations. A revision of the MEP and NFI kits to better suit the current situation was recommended. ADRA highlighted the importance of establishing a collective agreement on selection criteria for rental subsidies due to the high amount involved and the potential for causing conflict. It was suggested to link beneficiaries with multi-sectoral assistance, especially protection and livelihood actors. Also, it's essential to ensure that rental assistance does not cause inflation in the overall housing market.

Presentation from Internews:
· Asia from Internews provided an update on data collected between July 1st and August 6th. This data pertained to community feedback, perceptions, needs, and rumors sourced from Sudanese social media spaces. Asia mentioned that a flash update is in the design phase and will be shared with the cluster members soon. She offered to add anyone interested to their mailing list for updates.

· Every week, the Internews team conducts a trend analysis based on the data collected the previous week. The analysis for the period between July 23rd and August 3rd revealed several trending topics. One significant trend was a statement from MSF about 18 of their personnel being attacked by armed men. The majority of the responses were supportive, with many expressing concerns for the MSF team's well-being.

· Another notable trend was the public's concern about the distribution of aid. Many questioned where the aid was going, as they hadn't received it. Accusations were made against a key government official, alleging that they were misusing or selling the aid instead of distributing it to those in need. Some comments emphasized the need to send aid directly to those who require it.

· Displacement from Khartoum continues, especially from Al-Kalakla, Jabra, and Arkaweet neighbourhoods. The intensification of fighting in certain areas often leads to increased civilian displacement. In some cases, residents are forcibly expelled from their homes, while in others, they choose to leave due to the lack of security.

· There is also a growing concern about a potential famine in Sudan. Farmers are unable to cultivate their lands due to ongoing conflicts and water shortages. Health support remains a critical need, with continuous appeals for medicine and blood donations. These appeals are particularly prominent in Madeni (Al-Jazirah state), Khartoum, Omdurman (Khartoum state), and Radoum (White Nile state). The Sudanese Pharmacists Association has also highlighted a shortage of mental health medications.

· Data collected from July 1st to August 6th indicates that 61% of the information was sourced from Twitter, 28% from Facebook, and 11% from WhatsApp. Health remains a dominant theme in the collected data, accounting for a significant portion of the posts. The ongoing conflict has severely impacted healthcare access, with medical stocks in pharmacies being targeted. This has affected people's access to routine medications and treatments. For instance, individuals requiring chemotherapy, dialysis, insulin, or blood pressure medications are facing challenges. Pregnant women, especially those with complicated deliveries, are also struggling due to the lack of specialized doctors and medical services in conflict areas.

· During July, health concerns resurfaced as a dominant theme in the collected data, surpassing protection, which had been the leading concern in June. Within the protection theme, there has been a notable trend of abductions involving girls and women. Some of these abductees were reportedly taken to serve roles such as nursing and cooking for RSF soldiers. Disturbingly, others were allegedly taken to slave markets for sale, while some families faced ransom demands for the return of their loved ones. This trend of abductions began to emerge two months ago and has gained momentum over the past month. It has now garnered media attention, with reports highlighting the issue last week.

· Additionally, there's a rising demand for travel, relocation support, and evacuation assistance. Shelter remains a significant need, with many individuals seeking housing solutions. Analyzing the key topics from the data, medicine stands out as the primary concern, constituting just over 20% of the data. This is followed by concerns related to IHL, particularly the protection of civilians and their properties. Other prevalent topics include appeals for blood donations, food assistance, and specific housing needs.

· In terms of social media engagement, the hashtag #UrgentNeed is the most prominent, used by individuals to amplify the visibility of their specific needs. Other notable hashtags include #NoToWar and #ItMustStop, reflecting the public's desire for an end to the conflict. The hashtag #MissingSudan pertains to individuals searching for loved ones who have gone missing during the conflict. Other hashtags highlight specific needs or geographical locations, such as the need for medicine or shelter.

· Another interesting hashtag, labeled "emergency street Dongola," originated in Khartoum and has expanded to other parts of the country. Its primary objective is to support underfunded hospital departments, for example those catering to children with cancer, etc. Through this initiative, appeals for donations and support are made using specific hashtags to gain more visibility. Another notable hashtag, #SaveAlKalakla, was used to spotlight the challenges faced by residents in a part of South Khartoum. The use of this hashtag aimed to garner support for individuals in dire conditions in that region.

· A significant trend observed in the data is the increasing number of individuals seeking assistance with housing needs on social media. Many of these individuals are not directly reaching out to humanitarian organizations but are instead appealing to the general public. This trend suggests a potential information gap, indicating that many may not be aware of the humanitarian organizations that can assist with housing needs. The data underscores the need for enhanced two-way communication and more targeted information dissemination to urban communities on social media.

· Furthermore, the prolonged nature of displacement is exacerbating housing challenges. Initially, many displaced individuals believed their displacement would be temporary, expecting to return home within a month or two. However, as the conflict has persisted beyond 100 days, many are finding it increasingly challenging to cover rent expenses. The belief that the conflict would be contained and they could soon return to their homes has been shattered, leading to heightened desperation evident in social media posts.

· Recent social media trends indicate a growing concern regarding housing needs in Sudan, especially among those affected by the ongoing conflict. The data reveals that many individuals are seeking shelter, ranging from temporary accommodations for a single night, often related to medical appointments, to more permanent housing solutions. Furnished apartments are a common request, suggesting that many of these individuals are fleeing conflict zones and are in immediate need of ready-to-use accommodations.

· High rental prices remain a significant concern for many, with numerous complaints about the cost of housing. Social media platforms, particularly Facebook and Twitter, have become essential tools for individuals seeking housing solutions. On Facebook, users often share details about available apartments, including specifications, prices, and contact information. Some even direct those in need to investment groups on Telegram or respond privately to housing inquiries. Popular groups, such as “Wasif li Madani” or “Wasif li Khartoum”, serve as platforms where individuals can post their housing needs and receive suggestions or offers from the community.

· On Twitter, the primary form of support comes through retweets, amplifying the reach of housing requests. Examples of such requests include urgent appeals for families who have been displaced from Khartoum and are currently without shelter. Geographical mapping of the data indicates that the highest demand for housing is in Al Jazirah, followed by the Red Sea, Northern, Sennar, and River Nile regions. Khartoum has a relatively lower number of posts related to housing needs.

· The situation in Sudan, particularly in areas like Omdurman, has seen some improvements in recent weeks. Social media data from about two weeks ago indicates that many individuals were contemplating returning to Omdurman due to perceived enhancements in the security situation. Some individuals have already made their way back, and there's a growing sentiment on social media platforms encouraging others to do the same, suggesting that conditions have become more favorable.

· However, amidst these positive developments, there remains a significant demand for information related to travel and relocation. Many individuals are seeking details about safe travel routes and the costs associated with them, such as bus ticket prices for journeys between Khartoum and Al Jazirah. The return of some individuals to Khartoum to retrieve essential documents further underscores the importance of having accurate and timely information about safe travel routes.

· Additionally, there's a noticeable demand for information about international travel procedures, especially concerning Egypt and occasionally Ethiopia. People are keen to understand the current status of border crossings like Argeen and Halfa. Another pressing concern is the renewal of travel documents. Reports suggest that new machines, believed to have been sourced from Germany, have arrived in Port Sudan to facilitate the issuance and renewal of passports. This development is particularly significant for Sudanese individuals residing in neighboring countries, as there's a possibility for them to renew their documents through Sudanese embassies abroad.

· Examples were provided on how individuals on social media platforms respond to queries concerning road safety, particularly regarding safe routes and bus ticket information for those returning to Khartoum. Responses varied, with some individuals confirming the safety of certain routes, such as the Madeni-Khartoum road, while others warned of potential dangers, including checkpoints. Advice was given on how to navigate these checkpoints, including recommended behaviors and responses to questioning. Some individuals emphasized the safety of using buses over private vehicles based on shared experiences and stories from acquaintances. It was highlighted that the reliability of this information is contingent on its timeliness and accuracy, given the rapidly changing conditions on the ground.

· Furthermore, the discussion touched upon the challenges faced by vulnerable groups, especially children, the elderly, people with disabilities, and single-headed families. These groups are grappling with severe food insecurity issues, with many struggling to access essential resources. The situation in Kalakla, a significant area in Khartoum, was cited as an example. Initially, the area was relatively safe for the first three months. However, the security situation deteriorated following a significant battle near the central reserve police base, making conditions challenging for its residents. The presenter concluded by expressing gratitude for the opportunity to share this information.

AOB:
· No AOB.
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