
Shelter & NFI Cluster
Coordination Meeting
MS Teams      •     Sudan     •     21st August ‘23



Agenda

• General Updates

• Sector-Specific Assessment Tool

• Roundtable on Achievements & Operational Plans

• AOB



Situation Update
• Four months into the SAF-RSF conflict, over 4.4 million 

people have been forced to flee their homes, continuing 
the same upward trend. 

• Out of those, the estimated number of IDPs across Sudan 
is 3.4 million. The current assessment has observed the 
IDP caseload in all of Sudan’s 18 states. The highest 
proportions of IDPs have been observed in River Nile
(14.59%), Northern (10.55%), Sennar (8.22%), White Nile
(8.15%), and North Darfur (8.01%) states.

• At the same time, over 1 million people have crossed into 
neighbouring countries. 



Situation Update
• Some 13,500 people have been affected by 

heavy rains and flooding in North Darfur, 
Northern, White Nile and Khartoum states, 
that we are aware of. 

• In North Darfur, flooding caused by heavy 
rains has severely impacted IDPs in 
gathering sites in Abu Shouk and Al Salam 
IDP camps. 

• Changing weather patterns saw Sudan’s 
Northern State battered by heavy rain, 
damaging at least 464 houses, with at least 
300 houses damaged in Merowe city alone.

• White Nile continues to be one of the worst 
affected states by flooding. Flash floods 
swept away & destroyed everything in its 
path, families lost homes, property & many 
now sleep out in the cold. Accessibility to 
refugee camps is once again, constrained, 
including the new Abu Doloa site.

• In Khartoum, the rains have affected the 
area called Al-Sagai, about 40km north of 
Omdurman. The area was inundated with 
water and dozens of houses collapsed and 
agricultural plantings were submerged in 
the wake of the rains.



Situation Update



Situation Update



HPC 2024 Timeline
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Needs Assessment Tool
Comprehensive Needs Assessment Tool: Designed to capture the full spectrum of shelter, NFI and settlement 
requirements: https://enketo.unhcr.org/x/SvUGVngB

Modular Approach: Offers flexibility to adapt to varied contexts.

Assessment Details: Core data collection for every scenario.

Household Composition and Vulnerabilities: Understanding specific needs.

Settlement Typology and HLP Issues: Gauging settlement challenges.

Shelter and Housing Needs: Identifying immediate and long-term shelter requirements.

NFI Needs: Pinpointing essential non-food items for support.

Access to Energy: Evaluating energy needs and sources.

Preferred Assistance: Gleaning beneficiary preferences for assistance type.

Settlement Situation and Access to Essential Services: Mapping out the services landscape.

Displacement Patterns: Understanding movement and motivations.

Versatility in Versions:

Household-Level Tool: For direct beneficiary assessment.

Community-Level Tool: Adapted for key informant interviews, focus group discussions, etc.

https://enketo.unhcr.org/x/SvUGVngB


Roundtable – Achievements/Ops Plans
Objective: Ensure that our collective response efforts are well communicated to partners, 
donors, media and general audiences!

• Achievements – type of interventions, HH reached, locations, timeframe, etc.

• Challenges – looting of supplies, access challenges, etc.

• Procurement – quantities of stocks arriving to the country, type of stocks, timeframe, where will 
the stocks be prepositioned – particularly given the incoming flood season.

• Assessments – e.g., needs assessments outlining specifics with respect to Shelter and NFI 
needs as well as market assessments on NFIs, shelter materials, or Cash for Rent.

• Context and impact of interventions – e.g., any successes with respect to cash for rent, how is 
sustainability achieved, what about tenure security?

• Interventions in the host community – with 77% of the population staying in host community –
what has been achieved so far? Cash for shelter for the families hosting IDPs can be an option, 
or preselecting landlords to improve their housing in order for them to subsidize rent for IDPs –
this can include negotiating longer-term tenure security. 

• Etc.



Achievements Public Dashboard
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Update from Gedaref

• 309 HHs received plastic sheets 
for shelter improvement

• Rainy Season Preparedness:
• 885 M roadside and 

secondary drainage were 
desilted

• 4,600 M drainage were 
excavated



Other States Updates: 
• In WNS, 443 NFI kits were distributed, 

6,472 HHs received plastic sheets for 

shelter improvement  

• In RS, 516 NFI kits were distributed

• In Northern State, 442 NFI kits were 

distributed to new the  IDPs

• In Al Gazirah, 44 NFI kits were distributed

• In SK, 43 NFI kits were distributed



Cross Boarder Delivery – Darfur Response 
The construction of four rub halls are completed 

The 10,000 NFI kits arrived Farchana, all are stored 

in UNHCR warehouse

Distribution plans are under discussion and

agreement with the implementing partner



Thank You!

Any questions please?



Sudan Humanitarian Social 
Media Listening

Internews - 21 August 2023



Social Media Weekly Trends, 13 to 17 August

• Appeals for blood donations are ongoing in different parts of the country, such as Madani, 
Nyala, Kosti, and Omdurman

• Numerous reports about the raiding and looting of villages in AlGezira, with civilian casualties 
reported in AlNuba, and Kab AlJedad

• Aid is not reaching people and is being sold in markets

• Mass graves in West Darfur, and massacre in Kanja, West Kordofan



216

Social Media Data by Platform,
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Key Humanitarian Needs
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Shelter Needs

“⭕️ We need shelter in Wadi Halfa for 3 women. If anyone knows a (housing) center, please help us”

Man, Twitter, Wadi Halfa

“I want a house or a small apartment or anything in Madani neighborhoods or its vicinity 

for treatment for a few days…”

Woman, Facebook, AlGezira - Madani

“…Aburof Resistance Committees: Jinan School announces the opening of its doors for all 

those who have no home from the people of Aburof Al-Dabagha Al-Qamayer to live in…”

Man, Twitter, Khartoum



NFI Support

“#Financial_Support

…⛔⛔⛔I A need to buy two beds for a mother and a child who has been displaced.. 

Current residence: Madani…”

Woman, 46-60, Twitter, AlGezira - Madani



Breakdown of Travel Social Media Posts



Travel and Evacuation Support

“"Important ⚠️If you're in a country where GoFundme is supported and you're willing to open an 
account please let me know. This family is trying to flee the war in Khartoum. Retweet please."

Woman, 26-35, Twitter, Khartoum

“🛑 Need

“There is a family in AlMamora who wants to go to Madani with two cars. What is the safest 

road?”

Man, Twitter, Khartoum



Travel and Evacuation Support

“⭕️ We want someone in Abu-Hamama who can get a certificate from a house there. Contact…”

Man, Twitter, Khartoum

"We have our friend in Omdurman, she needs to get out with her family, but they don't have 
any money, they need any amount to use it to get out of Omdurman…🙏🏻🙏🏻”

Woman, Twitter, Omdurman



Food Assistance 

“Food_Need

Need for financial support to purchase food supplies for the displaced people shelter at Ahmed 

Abu Zaid School in Wad Madani.

The total cost is 200 thousand.

Objective: To cover the food needs of the center for two weeks. ….”

Woman, 46-60, Twitter, AlGezira



Food Assistance

“⭕️ Emergency room Karrari⭕️ 

💢 Shelter centers and the number of families in them 💢 

1. Jinan School, Madinat AlNile, number of families: 48 families other than children 

2. 2- Al-Hara Al-Sixth School: Number of families: 106 families 

3. 3_ Al-Hara School 40: Number of families: 30 families 

4. 4- Al-Shati District: Number of families: 26 families (8 families in Al-Shati neighborhood school + 

5 families in Al-Shati neighborhood club south) + 13 in citizens' homes. 💢 Hajja 💢 foodstuffs 

🔵 ….

#No _ to _ war #Opening _ safe _ corridors #sons _ of _ Omdurman _ one _ hand 

media Office 8-10-2023”

Woman, 46-60, Twitter, Journalist, Khartoum



Water Cuts

"Reshared  

help us with water tankers, give us the numbers of people who have tankers 🙏 The fourth 

Thwarat, 15th, and 11th, and the rest of the neighborhoods for more than 8 weeks, did not have 

water, two months without water, and people have started to leave Althwarat because of the lack 

of water and electricity ….”

Woman, Twitter

“🛑⚠️ Citizens in Shendi, Atbara and several other areas are suffering in search of a drop of 

water in light of the continuing power outages.”

Woman, Twitter



Urgent Needs in AlGeneina

"Geneina Resistance Committees Coordination press reports 60 days after the city of AlGeneina 
was invaded and its residents forcibly displaced…still killing and looting, even the doors, windows 
and ceilings have been removed or broken...Weakness in the communication network and 
complete interruption of internet services.

◆ The city's IDP camps were demolished and destroyed parts of the Abu Zar camp, the complete 
demolition and destruction of the Gilani camp (AlGhabat), Krindag camp and the Hajjaj city 
camp…Scarcity of medicines and medical services and high cases of malaria and infections.

◆ High prices of consumer goods and food supplies... most of the remaining population 
concentrated in the city of Ardamta, to which they fled after the city of AlGeneina was destroyed. 
It is worth noting that there are still bodies on the roofs of the houses and inside the houses that 
have not been buried or dealt with...

◆ weak intervention of international and regional organizations"

Facebook



Displacement in South Darfur and South Kordofan

“Very violent clashes inside the city of Kadugli between the army and the SPLM, which led to the 
displacement of the eastern sector to the western sector

Woman, Facebook, South Kordofan

“A number of citizens, male and female, were displaced in Nyala, South Darfur, today, Sunday, August 
13, 2023, as a result of the military clashes between the army forces and the Rapid Support Militia. 
#Stop_violations_against_civilians”

Man, 26-35, Facebook, South Darfur

“The displacement of the residents of Karari and Texas neighborhood in Nyala city due to the 
bombing…”

Facebook, South Darfur



Displacement in Omdurman

“It is the demographic change of Khartoum.”

Man, Facebook, Khartoum 

“So what if it is destroyed. The people of Abroof were expelled from their homes, their money was taken 
away, and their honor was violated. What would they do with the club?”

Man, 26-35, Facebook, Khartoum



Top HASHTAGS, 
13 July to 20 August 2023

#Urgent _ need 
#Omdurman_Need

#Sudan

#KeepEyesOnSudan

#Save_Alklakla_AlGoba

#Need

#Share_In_Goodness

#No _ to _ war
#AlObied_live

#blood_Need

#Egypt_need

#volunteer _ initiative _ Al-Nawhospital

# Rapid_Support_Crime

#sudan_update

#Open _ the _ safe _ corridors

#Stop_bombing_civilians

# necessary

#Must_Stop

#Food_Need

#Job_Need

#evacuation_need 



AOB
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