
   
  
 

      
  

SHELTER CLUSTER ASSESSMENT   
    
          
          
  Assessment profile   
          
  Date of intervies (dd/mm/yyyy): Filled by Cluster 

Assessment form No.   
  Organization name:       
  Interviewer information Name:   
    Gender:   
  Estimated date of displacement:       
  Origin (where are they coming from?):       
          
  Administrative and geographical information   
  Province:       
  District:       
  Village/Area:       
  Location type:       
  Type of setting (urban/rural/other):       
          
  

Use this as a checklist but try to connect with the beneficiaries through the conversation. Select all 
options applicable, based on your observations and the questions, and if possible, take some 

pictures of the shelters and surrounding paying attention to the points listed below. 
  

          
  Consent note   
          
  *Before the interview, introduce yourself, the purpose of the interview, and inform about her/his 

right to participate or not:  
 
Good morning, my name is _____________. On behalf of the Shelter Cluster, I am interviewing a 
number of persons in different locations across northern Mozambique about the humanitarian 
situation and Shelter/NFIs needs of the population in this area.  
The participation to this exercise is absolutely voluntary and with no implication of further 
remuneration or personal direct gain. 
I would be extremely grateful if you could participate in this process because your opinion matters 
a lot.  
If you feel uncomfortable at any point during the interview, you will be able to interrupt the 
interview at any moment and the information you shared will be deleted.  
Moreover, should you feel uncomfortable with any of the questions which I will ask you, do not 
hesitate to mention it and I will simply move to the next question.  

  
          

1 Do you have any questions? Can we 
proceed?   Yes   

      No   
          



  Household profile   
          

2 What is your name?       
3 What is your gender:       
4 Who is the head of you household?       

5.1 How many women are in your household?       
5.2 How many men are in your household?       
5.3 How many girls <5 are in your HH?       
5.4 How many boys <5 are in your HH?       
5.5 How many girls >5 are in your HH?       
5.6 How many boys  >5 are in your HH?       
5.7 How many elder women <65 are in your HH?       
5.8 How many elder men <65 are in your HH?       

          
6 What is your household status   Displaced/Refugee/Victim of disaster   
      Retournee    
      Non displaced hosting household   
      Non displaced no hosting household   
          
          
  QUESTIONNAIRE   
          

7 Where are you currently living?   With Host Family   
      HH in a Temporary Site (public building)   
      HH at open air   
      HH in informal settlement   
      Free occupation of land or house   
      HH in rented house   
      HH in rented land (no house)   
      HH in rented land with 1 shelter   
      HH in rented land with more HHs   
      HH in owned land with 1 shelter   
      HH in owned land with more HHs   
          

8 What type of shelter are you living in? 
  Emergency shelter (plastic sheet, grass, 

macute…)   
      Improved emergency shelter   
      Permanent Shelter   
      Public building   
      No shelter   
          

9 Does your family include people with one or 
more carachteristics in this list?   Child Headed HH 

  
      Elderly Headed HH   
      Chronically ill HH   
      Disabled Headed HH   
      Woman Headed HH with +3 Children   



      Woman Headed HH with -3 Children   
      Elderly who lives alone without work capacity   
    

  Disabled who lives alone without work capacity 
  

    
  Chronic Patient living alone without work 

capacity   
    

  Household with a disabled or chronically ill 
member   

    
  Household headed by pregnant or brest-

feeding woman   
    

  Elderly, Disabled and Chronically ill living alone 
with work capacity   

          
10 Does your family have capacity to 

collect/transport materials?   HH with capacity to buy materials 
  

    
  HH with capacity to collect/transport materials 

  
      HH without capacity to buy materials   
    

  HH without capacity to collect/transport 
materials   

         
11 Does your family have capacity to build 

(manpower)?   HH with capacity to build (manpower) 
  

      HH without capacity to build (manpower)   
          

12 Does your family have construction 
knowledge?   HH with construction knowledge 

  
      HH without construction knowledge   
         

13 Does your family shelter have adequate 
space? (Observe if aprox 3.5 m2 per person)   Yes 

  
      No   
      I do not know   
          

14 How many rooms are in your shelter?   1   
      2   
      3 or more   
          

15 How many people sleep per room?   1-3 persons/room   
      4-5 persons/room   
      More than 5 persons/room   
          

16 Do teens sleep in the same room than 
parents?   Yes 

  
      No   
          



17 Do teens (girls and boys) sleep in the same 
room?   Yes 

  
      No   
          

18 Do you face any of these risks, which 
endanger yout life by living in your current 
shelter? 

  Fear of attack 
  

      Fear of robery   
      Fear of flooding   
      Fear of strong winds   
      Effects on physical and mental health   
    

  Lack of privacy to wash/perform personal 
hygiene   

      Other   
          

19 Are you able to move to places you need 
during the day?   Yes 

  
      No   
  If not, why not?       
          

20 Are you able to move to places you need at 
night?   Yes 

  
      No   
  If not, why not?       
          

21 Are you sharing the shelter that you are 
living in with more families?   Yes  

  
      No   
          

21.1 If yes, how many families are sharing your 
shelter?   1 

  
      2 to 3   
      more than 4   
          

21.2 If yes, what relationship do you have with 
them?   Relatives 

  
      Friends   
      Strangers   
      Both   
          
          

23 Has your own current shelter/house been 
damaged during the conflict/cyclone?   Yes 

  
      No   
      I do not know   
          

23.1 If yes:       



  When was your shelter damaged?       
          

24 Have you received any type of Shelter  
support?   Yes 

  
      No   
          
  If yes:       

24.1 What type of support?   NFIs assistance   
      Emergency shelter assistance   
      Shelter Upgrade assistance   
      Retrofit assistance   
      Technical support   
      Labour support   
      House and Land property support   

24.2 By whom?       
24.3 When?       

          
25 Is your shelter still in good conditions?    Yes   

      No   
          

26 How do you consider the conditions of your 
current shelter?   

Shelter destroyed and no access to land (no 
access to shelter nor land)   

    
  

Shelter destroyed but access to land (no access 
to shelter but access to land)   

      Shelter very damaged/burnt    
      Shelter partially damaged/burnt    
      Shelter under construction   
      Safe shelter   
          

27 Do you have any urgent shelter needs for 
improving your living conditions?   Yes  

  
      No   
          

27.1 If yes, what type of shelter support do you 
need?   Roofing materials 

  
      Structural materials   
      Walls materials   
      Technical support   
      Labour   
      Other:   
          

28 Do you have any leackages in your shelter?   Yes   
      No   
          

29 Is your shelter flooded in some areas?   Yes   
      No   
          



30 What type of fuel do you use for cooking?   Firewood   
      Charcoal   
      Gas   
      Kerosene   
      Other   
          

31 Do you have enough cooking fuel?   Yes   
      No   
          

32 What is your primary source of light at 
night?   No source of light 

  
      Kerosene Lantern   
      Candles   
      Solar Lamp   
      Electricity   
      Wood   
      Other   
          

33 Have you received any NFIs?   Yes   
      No   
          
  If yes:       

33.1 What?       
33.2 By whom?       
33.3 When?       

          
34 How many items do you have from the 

following Non-Food Items?   Blanket 
  

      Sleeping mat   
      Kitchen set   
      Water bucket   
      Plastic sheet   
      Mosquito net   
      Solar Lamp   
      Other   
          

35 What are the most relevant Non-Food Items 
that you need?   Blanket 

  
      Sleeping mat   
      Kitchen set   
      Water bucket   
      Plastic sheet   
      Mosquito net   
      Solar Lamp   
      Other   
          



36 Is any member of your family planning to 
return home?   Yes 

  
      No   
      I do not know   
          

36.1 If yes, who and how many?       
          

36.2 If no, what prevents you from returning?   Security   
      Lack of access to livelihoods   
      Damaged house   
      Other   
          

36.3 If yes, what type of assistance do you need 
to return?   No assistance needed 

  
      NFIs   
      Shelter assistance   
      Other   
          
          
          
  OBSERVATIONS   
          

A Environment   At risk (flooding, landfall, insecurity)   

  No risk but with less than 1,5 m from other 
shelters   

  At risk and less than 1,5 m from other shelters   
  No risk   

          
B1 Roofing typology   Roof with tiles   

  Roof with CGI   
  Roof with grass/palm leaves   
  Roof with tarp/other precarious materials   
  No roof   

          
B2 Roofing status   Risks of collapse   

  No risk of collapse   
          

C1 Walls typology   Concrete structure   
  Bricks   
  Adobe   
  Wooden sticks/bamboo   
  Grass/other precarious materials   

          
C2 Walls status   Good conditions and no risk of collapse   

  Cracks but no risk of collaps   
  Good condition but risk of collapse   
  Craks and risk of collapse   



          
C3 Foundation   No risk of collapse   

  No foundation   
  Risk of collapse   

          
D1 Doors and windows typology 

  Most of doors and windows are made with 
iron/steel   

  Most of doors and windows are made with 
timber   

  Most of doors and windows are made with 
bamboo   

  Most of doors and windows are made with 
fabric/plastic sheet/grass/palm leaves   

  No doors nor windows   
          

D2 Doors and windows status   Doors and windows in good conditions   
  Doors and windows damaged   
  No doors nor windows   

          
D3 Doors and windows funtionality 

  Doors and windows close properly and can be 
locked   

  Doors and windows don't close properly   
  No doors nor windows   

          
D4 Windows screen   Windows with glass in good conditions   

  
Windows with mosquito net in good conditions   

  Windows with no glass nor mosquito net   
          

E1 Ventilation (if applicable) 
  Cross ventilation through windows and 

ventilated roof   
  Cross ventilation through windows   
  Crossed ventilation through window and door    

  Ventilation through window and door (not 
crossed)   

  No ventilation (limited to door)   
          

E2 Interior    Built in partition    
  Light material partition    
  No partitions at all   

          
F1 Presence of NFIs   Blanket   

      Sleeping mat   
      Kitchen set   
      Water bucket   
      Plastic sheet   
      Mosquito net   



      Solar Lamp   
      Other   
          

 


